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Hiring the right professional can make all the difference when
planning a renovation. That’s why it’s time to showcase and celebrate
outstanding Manitoba renovators in a special edition of Who’s Who
magazine. This upscale, matte-cover magazine will feature some of
the best renovators in the business who pride themselves on quality
craftsmanship and excellence in customer service and satisfaction.
Don’t miss out on this unique opportunity to shine the spotlight on
your business with a professionally written editorial profile telling
readers all about your company’s strengths, accomplishments and
what sets you apart from your competitors.

Publication Date: Wednesday, January 11, 2017
Booking Deadline: Tuesday, November 29, 2016
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Customers
come first

By Todd Lewys

Crafting quality

hen it comes to tiling your home, consumers have
two approaches to choose from — the long-term value

don’t show up on time, there’s shoddy workmanship, they leave a
mess or they don’t complete the job.

from start to finish,” Amanda said. “Our team is dedicated to
making the process as stress-free as possible by being with our
clients every step of the way.”
The Ensuite, voted Best Showroom in Winnipeg by the Manitoba

way or the bargain way.
While the former might cost you more initially, the latter can end up
costing you far more in the long run.
“Our motto is quality tile work may cost more now but poor tile

“I’m fully confident when I send my installers to someone’s home
they’re not only going to do the job right, but they’re going to
respect the people’s home and will leave it spotless when the job’s
done. This gives me great peace of mind as we hear complaints

Home Builders’ Association, has been operating in Winnipeg for
over 20 years. During that time, the showroom has built strong
relationships with plumbers, builders, contractors and designers
throughout Manitoba and northwestern Ontario. They have

work inevitably costs you more later,” says Torino Tile & Stone coowner Sandra Nelson.
That’s why the family-owned business has always placed an
emphasis on using quality products in conjunction with craftsman

constantly from people who have hired someone off the Internet or
who have heard about a guy from someone.”
Torino takes the same approach to customer service regardless of
whether it’s helping a do-it-yourselfer find the right product for a

experienced everything that can arise in a renovation and as a
result are experts in providing solutions.
“Our in-depth knowledge of the products enables us to pinpoint
which ones will work best for both style and function,” Amanda

-style workmanship that will stand the test of time.
“Sometimes people don’t realize the intricacy of doing tile and the
importance of using the proper products. If you do a good job it will
last you 50 years, but if you figure ‘I’m going to buy some tile and

simple kitchen backsplash or installing a high-end tub or shower
surround for them. They walk the customer through every step
of the process and answer any questions they might have along
the way.

said. “We receive endless training on how to choose the right
products for our client’s home.”
The key to this process is getting the details just right, which is
what The Ensuite specializes in. That’s critical, as projects range

slap it on the wall this weekend’ you run the risk you will be redoing
it in a few years and you’ve spent all that (initial) money for nothing.
It just makes more sense to spend more now and less later on.”
That quality approach is a big reason why Torino Tile & Stone has

“We try to keep full communication with the homeowner during the
entire process, from beginning to end,” Wayne says.
Torino’s highly-regarded reputation for customer service was the
main reason Sandra and Wayne decided to buy the company six

from replacing a toilet to undertaking a complete remodel. They
dedicate whatever time is needed to provide the personalized
service their clients deserve.

been a fixture on the local home renovation scene for the past 45
years and why it’s been named a Consumer Choice Award winner
for five years running.
In addition to its 1,000-square foot retail showroom at 5 - 3 St. Mary’s

years ago. Since that time they have doubled the size of their retail
space and customers can choose from more than 5,000 tile samples
in their showroom. It is set up to be a relaxing and easy to navigate
space without any high-pressure sales tactics since none of the

Road, Torino offers customized design and installation services for
every room of the house. Unlike some companies who contract
those services out to other sub-contractors, Torino handles it all in-

sales staff work on commission.
“We don’t just sell product but the knowledge people need to get the
job done properly,” Sandra says. “It is important that our customers

house with its team of experienced installers and design experts.
“It’s a great thing because we know who’s showing up to do the
work,” says Sandra, who co-owns the company with her husband
Wayne Smith. “People don’t usually like contractors coming into

are not only happy, but happy with the finished product for many
years to come.” ♦

and review their resources,” said Amanda. “Our role at The Ensuite
is to refine clients’ ideas, and help bring them to life in a manner
that exceeds their expectations.”

For more information on Torino Tile & Stone, located at
5-3 St. Mary’s Rd., visit torinotile.com or call 204-233-4148.

If you have not yet had an opportunity to visit The Ensuite
Bath and Kitchen, you can drop in at their stunning

Ultimately, the hard work associated with asking the questions
required to get every detail just right is worth it.

showroom located at 1336 Sargent Ave. You can also visit
theensuitewinnipeg.com or call 204-925-8466. ♦
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s exciting as home renovations are, the process also
can be extremely challenging regardless of the scope of

the project.
That’s where The Ensuite Bath and Kitchen’s team of professionals
comes in, says The Ensuite’s Amanda Fedyck.
“At The Ensuite, we strive to offer seamless, personalized service

their home because there’s always problems, stuff is damaged, they

The professionals at The Ensuite engage with their clients and
offer ideas that will best suit their project. The team guides them
through changing trends in the market to create a beautiful space
that is functional for every age and ability.
In addition, Easy Living by The Ensuite is staffed by Certified Aging
In Place Specialists and can provide information and products for
the varying needs of your family.
“We begin with our clients’ dreams, evaluate their plans for space,

Y

In operation for over 20 years, The Ensuite Bath and
Kitchen has built strong relationships throughout Manitoba
and northwestern Ontario.
“At The Ensuite Bath and Kitchen, it is rewarding when we finish
a consultation and the client says ‘Wow, that was easy,’” Amanda
said. “We are committed to providing the best customer experience
possible. When clients provide compliments like that, it is fabulous
to know that we have helped build their dreams.”
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“Our design team has hundreds of years of combined experience,”
says Anderlum. “We can help you transform your existing space
into your dream space, providing much improved form and
function in your home.”
Homeowners looking to realize their dream kitchen or rejuvenate an
existing one often turn to the experts at Kitchen Craft to help them

manager of the company’s Winnipeg Stores Group. “All of our
products are professionally planned, designed, built, installed and
backed by a limited lifetime warranty and are made right here
in Winnipeg.”

make the most of this very significant home improvement project.
“Kitchen Craft designers are visionaries,” says Deana Johnson,
MasterBrand’s senior manager, Channel Marketing — Corporate
Stores. “They see beyond the walls allocated to ‘the kitchen’ on paper.

Kitchen Craft, a subsidiary of MasterBrand Cabinets, Inc., an
industry leader specializing in quality, fashion-forward cabinet
brands, manufactures two lines of cabinetry, Integra and Aurora,
ideal for the kitchen, bathroom, home office, laundry room and

By Holli Moncrieff

our customers where they’re at,” says Pauls. “For instance, we
don’t force custom cabinets down everyone’s throat. That’s why
we offer a few different lines.”
Gateway offers three different lines of cabinetry, along with custom
cabinets. Their custom cabinets come with a lifetime warranty.
“We build frame-style and framed-inset doors, which are very

They consider adjacent rooms, your budget, your needs and lifestyle
in producing a kitchen that is as functional as it is beautiful.”
Johnson says quality kitchen renovations are a solid investment
because they increase the resale value of your home. They are

helps them narrow down choices and guides them step-by-step
through the process.
“We’re one call for our customers. They only ever need to talk to
their designer,” says owner Adam Pauls. “We look after the project

rare,” Pauls says. “It’s a look you couldn’t get at any other place.
We have more choices than anyone else, and we do custom colour
matching as well.”
Having nine interior designers on staff is one way Gateway offers

other areas of your home. Its products are now sold in hundreds
of stores in North America, including company stores on Regent
and Kenaston in Winnipeg.
A certified member of the Kitchen Cabinet Manufacturers

worthwhile even for those who plan to stay awhile.
“Most Canadians today are seeking their ‘forever home,’ in that
they have no intention of moving,” says Johnson. “This home is
where they see themselves raising a family and growing old. In that

management, interior design and all the trades. We can do as little
or as much as the customer wants.”
Gateway’s kitchen renovation package drastically cuts down on
wait times, Pauls adds.

superior customer service.
“Our designers work with our customers to bring them through the
process,” says Pauls. “A kitchen done with one of our designers
will look very different than a kitchen done with a salesperson.”

Association’s Environmental Stewardship Program, Kitchen
Craft demonstrates an ongoing commitment to sustainability.
This includes the use of environmentally-responsible materials

light, the value of your kitchen is priceless. You need a durable,
quality kitchen that is built to last.”
Johnson says the numerous elements of a full kitchen renovation

in cabinet products and reduced environmental impact realized
through recycling wastes and using low emission coatings. By
achieving this certification, Kitchen Craft goes beyond minimum
industry standards.
Kitchen Craft recently celebrated 45 years in business, a milestone

can be overwhelming for some homeowners, so the Kitchen Craft
team will walk clients through the entire process — from design
right through installation — taking ownership of the project to
provide peace of mind for clients.
“Let’s face it — a kitchen is an investment and it can be a fairly

“We can install granite or quartz countertops at the same time as
we install cabinets, so you’re off and running that much faster,”
he says. “It saves people a couple weeks of going without running
water in the kitchen.”

Gateway is a second-generation, family-run business that’s been
based in Winnipeg for almost 35 years.
“We’ve rarely made the same kitchen twice. Each one is different,
which is exciting for our customers,” Pauls says. “They know their

One kitchen trend Pauls has noticed is the phasing out of
laminate countertops.
“The cost of granite countertops has come down to the point we

kitchen isn’t going to look the same as their neighbours’. Your
home should be your haven. We would count it a privilege if we
could play a part in creating that for you.” ♦

that also reflects its continuing commitment to service and
product excellence.

substantial one,” says Anderlum. “Should you trust your investment
with just anyone or the leader in the industry?” ♦
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$1,499+gst

M

ost homeowners know kitchen and bath renovations
add the most value. What people don’t often mention
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rarely do laminate countertops anymore,” he explains. “It’s not as
big a piece of the cost as it used to be.”
A full renovation package is available for bathrooms as well, whether
the job requires just a new vanity or a custom-tiled shower.
“We deal with any budget in the spectrum—our goal is to meet
14

Gateway Kitchen and Bath is located at 893 Gateway Rd.
For more information, call 204-989-6140 or visit
gatewaycabinets.com.
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Samples of editorial profile layout choices

Editorial Profiles:
Single-Page:

One-stop shop
is how exhausting and stressful these renovations
can be.
Gateway Kitchen and Bath has done everything they can to help
ease the pain. Their customers work directly with a designer, who

For more information, go to kitchencraftwinnipeg.com or call 204-661-6977.

Like us on Facebook

A family-run business, Gateway Kitchen and Bath has been in operation for almost 35 years.

By Nancy Boomer

our home environment is often an expression of who you
are and Kitchen Craft has the quality products and design

expertise to help you make a truly beautiful statement.
“Our design experts provide cabinet solutions for every room in
the home — kitchens, bathrooms, wet bars, entertainment units,
laundry, walk-in closets and more,” says John Anderlum, general

Double-Page:

$2,499+gst

An editorial profile is a creative, compelling and effective way to connect with readers.
The Winnipeg Free Press will provide a writer and photographer to work with you to create a
positive and professional full-page editorial profile about you and your business.

Space is limited, so reserve your spot today!

Advertising Opportunities
OUTSIDE
BACK COVER

INSIDE
FRONT COVER

INSIDE
BACK COVER

FULL PAGE
AD ONLY

$2,999+gst

$1,999+gst

$1,999+gst

$1,299+gst

FULL PAGE AD SIZE
Bleed: 8.375”w x 11.125”h
Trim: 8.125”w x 10.875”h
Safety: 7.125”w x 9.875”h

RATES INCLUDE FULL COLOUR
AD MATERIAL DEADLINE: TUESDAY DECEMBER 6, 2016

CANCELLATION DEADLINE: TUESDAY, DECEMBER 6, 2016
Payment in full will be required for any reserved space that is cancelled after this deadline.

INSIDE:
YOUR GUIDE
TO THE
JANUARY 15 - 17, 2016 - RBC CONVENTION CENTRE

Distribution:
50,000 copies
50,000 copies of Who’s Who
- Renovations will be distributed
in the Winnipeg Free Press to
select upper-income households
in Winnipeg as well as at the
Winnipeg Renovation Show.

Online Publication
& Promotions
Who’s Who - Renovations will be
published online as an interactive
web magazine for an entire year at:

winnipegfreepress.com/
publications
It will also be promoted
extensively on our homepage.

The Winnipeg Free Press
website receives over 3.4
million visits each month!
(Source: Google Analytics – August 2016)

To reserve your advertising space, contact your Winnipeg Free Press representative,
or Barb Borden at 204-697-7389 | barb.borden@winnipegfreepress.com
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By Jim Timlick

interiorillusions.ca

A special
4-page section!

Exceeding
expectations

